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Hacrosmure IlpaBuna pernamMeHTHpaT JAeHCTBHATa Ha JIMIaTa HAeTH 3a
aIMHUHUCTPHpPAHEe M KOOpJHMHHpaHe Ha CcOLMaJHaTa yciayra ,,ACHCTEHTCKa HOAKpena’
/conmanHy paOoTHHIM/ W Ha IMIATa HAeTH 3a NpPeJOCTaBdHE Ha COIMAlIHATa yciIyra
»ACHCTEHTCKa TOJAKpena” /CONMaNHA aCHUCTeHTH/, BB BPb3Ka ¢ HEHHOTO OPraHM3HpaHE H
MPEIOCTABAHETO M.

1. Jlumara HaeTw 3a TpeNOCTaBAHE HA CONMANHATA yCiayra ,,ACHCTEHTCKa IOJKpena’ H
NOTPeOUTENAT (MM 3aKOHHUST My IPEACTABUTEN), YTOBAPAT MPOLEAYPH 3a AOCTBII A0 A0Ma
Ha OOTPHIKBAHOTO JIHIE, C [e7 OCHTYpsiBaHe Ha 0e30mMacHOCT B J0Ma Ha MOTPEOMTENA BBB
BpEMETO Ha IpeIocTaBsHe Ha ycIyrara KOMTO BKIIIOYBAT:

e pa3mojaraHe C KIIOYOBE, HAYMHH 3a TIXHOTO CBXpaHsABAHE M3BBH JIOMa Ha
noTpeOuTeNs U AeHCTBH, KOUTO ce MperpreMaT B cirydaif Ha 3aryda uin kpaxoOa Ha
KIIFOUOBETE;

NOJI3BaHe Ha KOJIOBE 3a alapMEHH CHCTEMHU;

® JIHCTBHsA, KOUTO c€ MpeInpHeMar, KOorato COIHaIHASA aCHCTEHT He YCIIee Jia BJIE3€ B
IoMa Ha IOTpeOuTeNs;

® YCTaHOBSBaHE Ha WHIMJEHT C IOTpeOUTeNs;

® JPYI'd KPUTHYHH CUTYAIHH.

2. Axo noTpeOHUTENs HE MOKE CAMOCTOATEIHO JIa OCHIYPH JIOCTBII 0 J0Ma CH Ha COLIHAITHUS
ACHCTEHT, TO TPA0Ba J1a OCHIYPH KJIIOYOBE OT JKHJIMIIETO, aKO H3PUYHO HE € YTOBOPEH JIpYyT
Ha4MH 32 JOCTBHII (HalpuMep Upe3 WieH Ha CeMeHCTBOTO).

2.1. ConuanHUAT acHCTEHT ChXpaHsBa Ha JIMYHO MSCTO MPEJOCTaBEHUTE My KIIOYOBE H IIO
Ha4WH, KOMTO Ja TpeAmnonara H3KIIOYBaHE Ha BB3MOXKHOCT OT 3aryOBaHe, Kpakba u
H3I10J13BaHE OT TPETH JIUIIA.

3. JleHicTBHs, KOUTO CE IPEALIpHEMAT, B CiIy4ad Ha 3aryba uiaM KpaxOa Ha IIPeOCTaBeHHUTE
My KJIFOUOBE.

3.1. ConManHUAT aCHCTEHT YBEIOMSABA NMOTPeOHTEIs (HITH 3aKOHHHUS MY HPEICTABHTEN).

3.2. ConmanHuAT acHCTEHT, JOMyCHAN 3aryda WM KpaxOa Ha MpeoCTaBeHATE My KITIOYOBE
OT Z0Ma Ha MOTPeOMTENs, NpeanprueMa IeHCTBUA 3a CBOS CMETKa 3a M3paboTBaHE HA HOBH
KJTIOYOBE, CMsH4 Ha [aTPOH MM JPYyTH HEOTIIOKHM MEpKH C IeJl OCUTYpsiBaHE Ha
Oe3onacHOCT Ha JoMa Ha OOTPHIKBAHOTO OT HETO JIMIIE.



4. ConaiHUAT aCHCTEHT € HHGOPMHpaH 3a Kojla Ha aJlapMeHaTa CHCTeMa, ako HMa TakaBa B
J0Ma Ha 1moTpeduTeNs, M HsIMa MpaBo Ja TpeloCcTaBs Te3W JaHHU Ha TPETH JTHIA.

5. Korato coumamHusAT acHCTEHT He ycliee Jia Bje3e B JoMa Ha moTpeOuTeNs, yBeIOMsBa
JMIIETO, NMOCOYEHO 3a KOHTAKT IMPH CIEIIeH CIydaid W OOIIMHCKUA CIIYy)KHTEN ONpe/ieieH 3a
a/IMHHHCTPHpPaHEe H KOOPJMHHPAHE Ha COI[HAIHATA YCIIyra « ACHCTEHTCKA MOAKperay.

Hacrosmure IlpaBniaa 3a gocTren A0 JomMa Ha moTpeOHTe]HTe Ha CONHAJHATA
yeayra ,, ACHCTEHTCKA NOJAKpena” ¢a H3rorBeHH BbB BPb3Ka ¢ H3NbJHEHHETO Ha 3aKoHa
32 COIHAJIHHTE YCJIYTH M NMPaBHJIHHKA 3a npuaaranero my ot Otaena , XyMaHHTApHH H
conuaaHu JAeiinocTn” npu O6mmHa Comnor. ChmuTe NOAIEKAT HA JAONbJIBAHE H
AKTyaJIH3MpaHe NpH NPOMAHA B [JelicTBAIIATA HOPMATHBHATA ypeabda WIH NpH
NpHeMaHeTO HAa JONbJIHHTEJIHH IMOJHOPMATHBHH JOKYMEHTH, METOAHKH H YKa3aHus,
YPekIamu pea 3a NpeJoCcTABsiHE HA COIHAJIHATA YCJIyra ,,ACHCTEeHTCKA NoJaKpena”.



