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IPOLEYPA

3a 3aA6A6aHe, HACOYBAHE, U3ZOMEAHE HA UHOUGUOYAIHA OUEHKA HA
nompebOHoCmMuUme U HON36aHeMO HA COYUAnHama ycayza ,,Acucmenmcka nookpena”

T'TIABA 1
YCJIOBHUSA U PEJL 3A KAHIAUJIATCTBAHE

C nen uadopmupane Ha MecTHaTa OOIIECTBEHOCT M IOTEHIMATHUTE KaHAMIAT-
noTpedHTENH Ha coyuarHama ycayza ,,Acucmenmcka nookpena” ce ny0nukyBa mnoapodOHa
nH(popmanus /00sBa/ Ha odunHaTHaTa HHTepHET cTpaHuia Ha Obmmua Comot, B KOATO ce
IOCOYBAT IIEJIEBUTE IPYIIH Ha COIMAIHATA yCIyra ¥ HeoOXOIMMHTE TOKYMEHTH 3a JIOKa3BaHe
11a CbOTBETHHUTE 00CTOATENCTBA.

JlunaTa, KOMTO enasT Ja MOJI3BaT couuannama ycayza ,Acucmenmcka nookpena”
3afBABAT JKEJIAHWETO CH 3a I10J3BaHE Ha CoLUalHaTa ycilyra — JMYHO, Ype3 3aKOHHHS CH

OpEeJCTABUTENl WIX Ype3 W3PUYHO VIIBIHOMOIIEHO juie B crpajara Ha OOmmua Comor

/Nanvuna cnyx6a/, yiu. .Mean Bazo™ Ne 57. B ornen .. XyMaHMTapHH M COIHAIHH
neiiHocTH , Becekd padored geH oT 08:00 mo 12:00 yaca u ot 13:00 mo 17:00 yaca wam Ha

tenedoH : 0893343702, wmm o eleKTPOHHA MOMIA Ha aJipec: ivana_sopot@abv.bg.
[Torpeburtenu Ha coyuannama ycayza ,,Acucmenmcka nookpena”, cv2nacno 4a. 93,
an.2 om 3akona 3a coyuannume ycayzu Morar 1a Ob1ar cieIHUTE IPYIH:

1. Jluna B HaATpyAoCnocoOHA BBL3pacT B HEBB3MOXKHOCT 3a camooOc/ay:KBaHe,
KOHTO HAMAT ONpe/Ie/IeHa N0 ChbOTBETHHS Pe/l CTeNeH Ha HamaJieHa pafoTocnocodHoCT;

2. Jlena ¢ TpalHH yBpeXJAaHHS M IbJHOJETHH JIMNA ¢ TPAHHH YBPEXKIAHHS C
onpejejieHa 9yXJa IOMOIN, KOHTO He MO0J3BAT ACHCTEHTCKa MOJKpena, NMoMom 3a
OCHIYpsSIBAHE HA ACHCTEHTCKA MOJKpena H/IM 32 KOHTO He ce MOoJIy4aBa MoMOoII 3a IpHKa
B IOMAIIHA Cpe/ia 10 peJa Ha JAPYT 3aKO0H.

3a menuTe Ha Hacrosmara Ilpoueaypa 3a 3asdBsiBaHe, HacoyBaHe, M3rOTBSHE Ha
HH/MBH/yaJIHa OLEHKA Ha MOTPeOHOCTUTE M MOJI3BaHE Ha COIMAIHATA YCIyra ,,ACHCTEHTCKa
NojKpena "BB3pacTHH Xopa B HAATPyJOCmocoOHA BB3pacT’ ca JIMIA, HaBBPIIKIHA
ompeneneHata Bwil. 68, an. 1 - 3 or Koxmekca 3a coumanHO OCHIrypsBaHe Bb3pacT 3a
npuIoOHBaHe MpPaBO Ha IMEHCHS 332 OCHTYPHTENEH CTaX M BB3PAcT, a "NHIa B HEBH3MOMKHOCT
3a caMooOciyxBaHe" ca JHIa, KOHTO HE MOTaT CaMOCTOATENHO Ja 3aJ0BOJIABAT CBOHTE
€KeJIHEBHH IOTPeOHOCTH OT OMTOB XapakTep (Ta3apyBaHe, IPUTOTBSHE HA XpaHa, XpaHEHE,



noaabpiKaHe Ha JIHYHA XHIHEHa U XMTI'HCHA Ha I[OMa), OCBIICCTBABAHC Ha COIIHAJIHHM KOHTAKTH
U BKJIIOUBAHE B ’KUBOTa Ha OOIIHOCTTA.

Beeku xanaupat-notpebuten ce MHGOPMHpPA, OTHOCHO CHIMHOCTTA HA COIHATHATA
yciyra ,,ACHCTEHTCKa IToAKpena’.

CoriacHo 4. 93, an. 1 AcHcTeHTCKara INOoJKpeIia € cClenualu3dvpaHa collHallHa
YCIyra, KOATO BKIIHOYBA IOAKPEIa OT aCHCTEHT 3a:

. camoobciyKBaHe;

. IBHXKEHHE H TIPH/IBH)KBAHE;

. TIPOMSIHA | TIO/UTbPKaHe Ha MO3UIIUATA Ha TAJIOTO;

. M3ITbJIHEHUE Ha €)KETHEBHH U IOMAKHHCKH JIEHHOCTH;
. KOMYHHKAIHS.

(I SRS I S

ACHCTEHTCKaTa TMOAKpena ce€ MNpeAocTaBs B 3aBHCHMOCT OT JIHYHHTE HYXKIH Ha
JIMIiaTa, KaTo He ce OrpaHndaBa caMo JI0 TAXHATa JOMallHa cpejia.

3a ochIIECTBABAHE HA COLMAIHA YCIyra ,,ACHCTeHTcKaTa nojakpena“ B oommna Conot
e OpaaT HasHayeHu ,,COHaTHi aCUCTEHTH .

ACHCTEHTCKA MOJKpena He ce NpejocTaBs Ha JIMIA, MOJ3Ballld PE3HMICHTHA I'PUXKA,
KaKTO | 3a BPEMETO, Ipe3 KOETO Ce MOJI3Ba 3aMeCTBalla U IEIOHEBHA IPHJKa, U 32 BPEMETO
Ha MPeCTOoi B ieueOHO 3aBe/ICHHE.

JIunaTa, oTroBapsIiK Ha YCIOBUATA, onpeseneHu B Wwi. 93 or 3CY 3agBABaT KEITAHHETO
CH Jla TIOJI3BaT COLIMAJIHATa yCJIyra ,,ACHCTEHTCKa MOJKpena” M0 HACTOSAIN ajpec. Y CIyruTe
ce MpPeIOCTaBAT [0 MECTOXHBEEHETO Ha O0J00peHHTe MOTpeOMTEeNH HE3aBUCHMO A
MOCTOSHHUAT MM ajpec, ChIIACHO JOKYMEHTa 3a CaMOJIMYHOCT € B CHIIOTO WM B JAPYIrO
HaCeJIeHO MACTO.

HeoOxoaumuTe JOKYMEHTH 3a 3adBABAHE Ca CIIEAHHTE:

- @opMynsAp 3a mpexBapuTenHa HHGOpPMaNMs IpH 3asiBSBAHETO OT JIMIETO 34
nonsBade Ha yciayrara W [IpoTokon 3a mpoBeleHaTa cpellla BbB Bpb3Ka ¢ HACOYBAHETO,
chaBpKam uHpopManusTa, chOpana npH nposexaaneto i (Tipurodicenue 1),

- JIOKyMeHT 3a CaMOJIMYHOCT (3a CIpaBKa);

- Excrieprio pemenne Ha TEJIK/HEJIK (komnue); Menummucku npotokon Ha JIKK
(xomme); JIpyr¥ MeIHIMHCKH JOKYMEHTH — aKTyalHa eHKpU3a | JIp. (KomHe);

- [IbiHOMOIIHO (B CiIy4aid, 4e JOKYMEHTHTE He ce IoJaBar JIMYHO OT KaHaujaaTa 3a
notpeduren);

- Jlpyra TOKyMEHTH.

HanpaseHuTe 3asBsiBaHHS CE PETHCTPUPAT CIOPE] MOPEAHOCTTA HA MMOCTHIBAHETO HM
BBbB BXOIsI jHeBHHK. CleJl HaCpOYBAaHETO M INPOBEXKIAHETO Ha Cpellara, ChbOTBETHHTE
JIOKYMEHTH M CBCTABEHHSAT IPOTOKON 3a IPOBEJEHaTa cpellla BbB Bph3Ka C HAaCOYBAHETO,
chABbpKan uHpopManusTa, chOpaHa MpH NPOBEKIAHETO H CE€ PETHCTPUPAT BBB BXOJANIMA
nueBHUK (Ilpuwiodicenue 2) W 3a BCEKH KaHIUJAT-IIOTPEOMTEN Ce Ch3JaBa JIMYHO JIOCHE, B
KOETO Ce ChXpaHsABaT [IPEJICTABEHUTE JOKYMEHTH.

TJIABA 11

HACOYBAHE, U3BbPIIBAHE HA HHJIAUBH/IYAJIHA OLIEHKA HA
MNOTPEBHOCTHUTE U ITIOABOP

B umsnennenme Ha § 3, an.l or [IpexomHuTe W 3aKIOYHTENHHM pasnopeadH Ha
[MpaBuiHKMKa 3a npHjJaraHe Ha 3aKkoHa 3a COLMATHHTE YCIyTH, HACOYBAHETO 3a I10JI3BAHE Ha
colMaJIHaTa yciayrara ,,ACHCTEHTCKa IOJIKpena“ ce M3BBbpINBa OT OOLIMHATA, CJIE] 3asIBEHO
’KeJIaHHE OT JIALETO.

Hacousanero 3a moi3BaHe Ha coulMamHara yciayrara ,,ACHCTEHTCKa NOJAKpema™ ce
U3BBPINBA OT ompejielieH ¢be 3amoBe Ha Kmeta Ha O6munHa Comot ciyxuten ot ObmuHCcKa



AIMHHHUCTpAIMA, OTJeN ,, XyMaHHTapHH M COLMATHH AeiiHocTH B cpok g0 20 aHH OT
3asBSBAHETO Ha JKEJIAHMETO 3a M10JI3BaHE Ha COLMAJIHATA YCIIyTa.

B cpok no 3 paboTHu nHH OT 3asBsiBaHe Ha KEIAHHETO OT JIMIETO 3a IOJI3BAHE HA
colpajHaTta yciuyrara ,,ACHCTEHTCKa IOJIKpena“, ONMpeNelCHHAT CIIYKHTEN OT OOIIMHCKA
aZMHHHCTpalMs, IpeiiaraT JaTa ¥ MsACTO 3a IPOBEXIaHe Ha cpella ¢ KaHJujara 3a
NOTpedUTEN, KaTo Te Ce CHITIacyBar ¢ HETo.

Cpemara ce mpoBexJa B CpokK A0 5 paGOTHM AHM B crpajara Ha OOLIMHATA,
CHHXPOHHO OT pa3CTOSIHHME B €JIEKTPOHHA Cpe/la HIIM MPH JKEeJaHHE Ha JIUIETO — Ha MACTOTO,
KBJIETO TO NMpebuBaBa, B ciIydail 4e He MOXe Ja Ob/le opraHu3upaHa cpeia mo JApyr HauyHH.
Cpemara Moxe 1a ce mpoBele W B J€HS, B KOMTO JIHMIETO € 3asiBHJIO CBOETO KEJIaHHE B
oOmuHara.

C men oxasBaHe Ha e(EeKTHBHO ChHICHCTBHE H KOHCYJITHpAaHE€ Ha KaHAMOAT —
NOTpPeOUTENNTE, ONpPENENCHHs CIYXKHTE]I MOXE [Ja MOKHCKA IPENCTaBAHE HA JOMbJIHHTEIHA
HHpOpPMAIHs OT JIMLATa, KOraTo HHPOpMAIMATA HE MOKe Ja ObJIe OCHTYpeHa 1o CiIyKebeH
pexn.

Cnyxutens, onpenener cbe 3anoen Ha Kmera va O6uaa Cormor, ¢ yyacTHETO Ha
JIMIIETO, 3a8BHIIO JKEJIaHME 3a I10JI3BaHE Ha ColMaHaTa yciayrara ,,ACHCTeHTCKa MoKpena’,
n3roteAT IlpenBapurenna onenka ([Ipunoxenne 3) — B aBe wactu: [IpoTokon ot mpoBenenara
cpellla BbB Bpb3Ka ¢ HACOYBAHETO, ChAbpIKAI HH(POpMAIUATa, ChOpaHa MPH MPOBEXKIAHETO i
U IIpeABapHTEIHA OLEHKA, KOATO Ce M3rOTBA B THCMEH BHJI, MOIIMCBA CE OT CIYXKHUTENS H OT
JIMIIETO U MY Ce IPeJOCTaBs, 3a Jia YAOCTOBEPH Haco4BaHeTo. [IpH xesjlaHHe Ha KaHaMaaT —
noTpedHTeNs NOANKUCBAHETO HA MTPEIBAPUTEIHATA OIICHKA MOXKe 1a Ob/ie Ha MICTOTO, KBJETO
To npebuBasa. OueHkara Moxe a Obe U3NpaTeHa Ha JIMLETO H 110 €JIEKTPOHEH ITBT.

[lpenBapuTennara oleHKa € IMHCMEH JOKYMEHT, YJIOCTOBEpSBAIll H3BBPIIEHOTO
Haco4BaHe OT oOIMHAaTa.

ITpenBapuTenHara oneHKa ce MPEIOCTaBs Ha JIMIETO, He3a0aBHO e MOAIHCBAHETO
H, a [pOTOKOJI OT TMpOBEAEHATa Cpellla BBB BpB3Ka C HACOYBAHETO, ChIBpPIXKAIL
uHpopManusaTa, chOpaHa MpH MPOBEKIAHETO i — ce MpHIara KbM J0CHETO Ha JTHIIETO.

B cnyyaii, 4e nHIeTO 3aABHIIO JKEJIAHHE 3a TOJI3BaHE HA COIMATHATA YCIyTa He XKeae
Ja TOJ3Ba MpeUIojKeHaTa COIMaNHa yciyra ,,ACHCTeHTCKa IMOJKpemna“, ToBa ce oTpa3sBa B
[IpeBapUTEIIHATA OLIEHKA.

[IpenpapuTtennara oneHka ce MPENOCTaBs OT JIHIETO HA CIYXHUTENs OT oOuIMHAaTa,
Ha3sHaYeH 3a aJMUHHCTPUpPaHE H KOOpJMHHpaHe Ha COLMaJHaTa yciayra ,,ACHCTEHTCKa
nojakpena“.

[penBapuTeIHUTE OLIEHKH Ca BAMIHH, ITPH ChOOpa3siBaHe ¢ YCJIOBHATA 1O Wi. 16, an.
2 ot IITI3CYV:

- Ilpu xpaTKoCpoCHO OJI3BaHE Ha COLHAHATA yciayra ,,ACHCTEHTCKa MoAKpena” —

JI0 €IUH MECeIl OT JjaTarta Ha MOAMHCBAHETO HM;
- Ilpu cpemHOCpOYHO ¥ JBITOCPOYHO TIONI3BAaHE HA COLMATHATA YCIyra
»ACHCTEHTCKa IOJKpena” — 10 JjBa Mecella OT Jarara Ha IOAIHMCBAHETO HM.

ITpu n3gncnsgBaHe Ha CPOKOBETE HE Ce B3eMa MPEIBU BPEMETO, Ipe3 KOeTo:

1. muero e 6uio Ha OOJIHUYHO JIEYEHHE,

2. JMIETO € BKIKYEHO B CHHCHKA HA YaKallld 3a MOJI3BaHE Ha COLHAJHaTa yciIyra
»ACHCTHETCKa mojJIKpena’;

3. 3a mon3BaHe Ha coLMaNHATa ycuyra ,ACHCTEHCKa Moakperna” ca BBHBEACHH
OTrpaHHYEHHUs Nopaay 00SBEHO W3BBHPEIHO MOJI0XKEHHE WIH 00sSBEeHA H3BBHPEIHA
emuIeMHYHAa 00CTaHOBKA;

4. npensapuTenHaTa OlCHKa € Omiia 06XkKaiBaHa OT JTHIIETO.

BposT Ha xenaemure nuia, Hacouend ot O6muna ConoT 3a Moi3BaHe Ha COIHAIHATA
yciyra ,,ACHCTEHTCKa IOJKpena”, KOUTO ca BXOJAMpPaIH CBOMTE JOKYMEHTH 33 HacO4YBaHE
MOJKe J1a HaJIBUIIK Opos Ha JIHIaTa, KOUTO Ine OBAaT MOAKPENeHH, T.€. 3a KOUTO € OCHI'YPEHO
¢unancHpane oT o0ma cyOcHIus 3a JellerHpaHuTe OT Abp)KaBaTa JEHHOCTH, MOPAIH KOETO
Ce Hajara CTPHKTHOTO Clla3BaHE Ha CPOKOBETE M HABPEMEHHO OCHIypsBaHE Ha



JIOITbJIHATEIHATa HHQOpPMAIHs, YI0CTOBEpABAIIA IPHHAIIEKHOCT KbM ONpEIeIeHHTE B 4l
93 o1 3CY ueneBy rpynu Ha ChbOTBETHHS 3asBUTE]L.

B Ta3u BpB3Ka u B M3MBIHEHHE HA WI. 25 oT [IpaBuiHHKA 3a NpHIIarade Ha 3aKoHa 3a
COLIMAIIHUTE YCIyTH B CpoK A0 20 OHHM OT 3afABABAHETO HA JKEJIAHWETO HA KaHIUIaT —
noTpeOHTeNs Ja MONI3Ba yclyrara Ce HW3rOTBS HMHIMBHIyalHA OIEHKA HA IOTPeOHOCTHTE
(Ilpunoscenue 4) v UnpuBuayanen mwian 3a nmoakpena (Ilpuroscenue 5). CpoksT MOXKe J1a €
10 30 nHM, KOraTo KaHIUJarT — MOTPEOUTENISAT HE MOXKE M0 OOEKTHBHH IIPHYHHHU @ y4acTBa
IIPH M3rOTBSHETO HA HMHIMBHyajHATa OIIEHKA Ha MOTPeOHOCTHTE WM KOTaTo IHCMEHO €
IIOUCKAJ yIbJDKaBaHe Ha CPOKa.

3a nuyama, na xoumo e HanpaseHo HAcoveaHe om OOWUHAMA U Me ca 6XOOUpalU CBOUMmE
OOKYMEHmMU 3a HAcOo46axe npu caywumesn om obWUHAMA, HA3HAYEH 3 AOMUHUCMpUpaHe u
KOOpOUHUpane Ha coyuaniama yciyea , Acucmenmcka nookpena"“, HO nopaou 1uncama Ha
Mecma 6 cbomeemuama ycny2d — ce 6KI046am 6 CHUCHKA HA Yakaujume.

3a o0eKkTHBH3HMpaHe Ha HMHAMBH/yalHaTa OIleHKa Ha MOTPeOHOCTHTE Ha JHMIATa B
HAATPYAOCIOCOOHA BB3PaCT B HEBB3MOXHOCT 33 caMooOcCTyXBaHe, KOWTO HAMAT
OmpejieNieHa MO CHOTBETHHS pel CTENMeH Ha HaMaleHa paboTocrnocoOHOCT € HeoOXO0AuMO
U3BBpLIBaHe Ha npoyusaHe oT Jupekuus ,,CommanHo noamomarane — Kapinoso Ha ToBa
00CTOATEICTRBO.

3a W3BBpIIBaHE HAa MPOYYBAHETO, B CPOK 10 3 paboTHM OHHM, OT 3adBABAHE Ha
’eJaHHeTOo 3a IOJI3BaHE Ha COILMaIHaTa yciayra ,,AcMcTeHTcKa mojakpena”, Ob6upna Comnor
npenocrass Ha Jupexuus ,,Conmanto noanomarane™ — Kapnoso cnucek (Ilpunosicenue 7) ¢
TpuTe uMeHa, EI'H u HacTosm agpec Ha KaHAWATHTE 32 TOTPEOHTEIH.

B cpok 10 3 paboTHM AHHM OT MONyYaBaHe Ha crmHchbka, Jupexims ,,CoumanHo
noanomarane” - KapnoBo wu3BbpumiBa mNpoBepka H mpemoctaBs Ha O6mmuaa Comot
HeoOxoauMmara HHGOpMAIKs 3a JIUIaTa.

B Kpad Ha BCEKH MECEIl C€ M3BBpINBAa NPOy4YBaHE Ha BCHUKM MOTpeOHTENIH Ha
coIMaNHaTa ycIyra ,,ACHCTEHTCKA MOJIKpena‘ ¢ 1ell MoyyaBaHe Ha akTyanHa HH(opmanms.

B croTtBeTcTBHE € Ompe/eneHns Opoi TOUKH OT U3BbpIIeHaTa MHIuBHyarHa oneHKa
Ha MOTPeOHOCTHTE 3a BCEKH KaHIUIAT-TIOTPeOHTEN ce ompesiens MakcuMaieH Opod yacose
,,ACHCTEHTCKa TOJIKperna” Ha JIeH, KOUTO MOJKe J1a [10J13Ba ChOTBETHOTO JIMIE.

Yacogere ce onpeaensT KakTo cie/Ba:

- 3a onpeenen Gpoii Touku oT MHamBHIyanHaTa OleHKa Ha notpedHocTHTe OT 0 110
37 — MakCHMAaJIHMTE YacoBe ,,ACHCTEHTCKa MojKpena” ca 10 2 Jaca THEBHO;

- 3a onpeneneH Gpoit Toukd oT MHAMBHIya HaTa OlLlEHKa Ha IToTpeOHOCTHTE OT 38 J10
74 — MaKCHMaJIHHTE YacoBe ,,ACHCTEHTCKa IOoAKpena’” ca J0 3 yaca JHEBHO;

- 3a onpeiernien Opoit Touku oT MHauBHIyanHaTa OleHKa Ha OTpeGHOCTHTE OT 73 10
111 — MakcHMaTHHTE YacoBe ,,ACHCTEHTCKa MOJKpena’” ca 10 4 Jaca JHEBHO.

Bb3 OCHOBa Ha KOJMYECTBEHO-CTOMHOCTHHTE IIOKa3aTead OT H3BbpIICHATa
VHauBHIya Ha OllEHKa Ha MOTPEOHOCTUTE, OLEHEHATE KaHIHIATH Ce BKJIIOYBAT B TpaHK 3a
pasnpenenende Ha pabOTHOTO BpeMe HAa CONHAIEH AacCHCTEHT, B 3aBHCHMOCT OT
HHIUBHIY ATHATE NOTPEOHOCTH.

B ciryqaii, 4e HsMa BB3MOXKHOCT KaHIHAAT-MOTpeOHTEN BeHara 1a Ob/ie BKIIIOYEH B
rpaduk 3a pasmnpeneneHie Ha pabOTHOTO BpeMe Ha COLMATIEH acHCTEeHT, ce M3roTBd CIHCHK
Ha YaKalllMTe KaHIHWIaT-MOTpeOWTeNH 3a MON3BaHE Ha COIMAIHATa yciyra ,,ACHCTEHTCKa
nozakpena”’. OcHrypsiBaHETO Ha COLMAIHH YCJIYI'H 3a JIMIaTa, BKIIOYEHH B CIHCBHKa Ha
YaKalll|uTe, CTaBa ChIJIACHO TMOPEIHOCTTA HA BIIMCBAHE.

B ciyuaii, 4e ©Ma KaHIHUAATH 32 MOTPEOUTENHN C €IHAKBB OpOH TOYKU U 3asBIICHUATA
MM ca JeTO3MpaHHy Ha e/IHaKBa Jarta, C MPeJUMCTBO ce BKITIOYBAT Jela ¢ TPaiH! YBpeKIaHu ,
Clie/l KOETO IThJIHOJIETHH JIMIA C TPAiHH YBPEKAaHHA C ONpe/IesieHa dyxk/a IOMOIL, KOHTO ca
CaMOTHO JKHBEEIIH | HAMAT OJIM3KH M POJHHHH, KOUTO Ja Ce TPHIKAT 3a TAX H 3a KOUTO HAMA
BB3MOKHOCT 3a OKa3BaHe Ha [OJKpena, Ype3 BKIIOYBAHETO UM B IPYTa COIMAIHA YCIIyTa.




Bceku onenen kanguaar ce 1006aBs B CIIHCHKA, HEMOCPEACTBEHO ClIE] M3TOTBAHETO HA
WunuBuyanHa oleHKa Ha moTpeOHOCTHTE.

IlopeanocTTa Ha BOMCBaHE HE Ce IPUJIara B CIIy4anuTe Ha HYX/a OT CIelIHa MoJKpena
Ha JIMla B KpH3HCHA CHTYallWs, Ha JIMIA, IOCTPAJany OT JOMAINHO HACHJIME, H Ha JIMIA -
KEPTBH Ha TpaQHK.

3a menMTe Ha HACTOSAINATA IPOLEAYpPa "KPHU3HCHA CHTYalHs" € CHTyalus, IPH KOATO
€IHO JHIE € B 6€3MOMOIMHOCT, HeCTaOMITHOCT WIIM B OMACHOCT 3a )KHBOTA, HE MOJUICKH Ha
XOCTIHTAIM3ALHS H HE € B ChCTOSHUE JIa C€ CIIPAaBH CaMO MIIH ¢ IOMOINTA Ha APYTHIO.

Conmannara yciyra ,,ACHCTEHTCKa NOJKpena™ ce IpeIoOCTaBs cie[l CKIIOYBAHE HA
JloroBop 3a mon3BaHe Ha colManHara yciyra /JIpuiodicenue 6 / MeXIy JHIETO H AOCTABYMKA
Ha COlMalHaTa ycliyra ¥ H3roTBiHe Ha MmauBuayaneH miaH 3a moakpena OT CIIy:KHTEs,
ompezeneH che 3anoex Ha Kmera Ha o6mmea ConoT. MHAMBHAYATHUAT IUIaH 3a MOJKPENa €
Hepas/elHa YyacT OT JI0r0BOpa.

WumuBuayannus TlaH 3a  TOJAKpeNa BKIKOYBA MEIHTE M JIGHHOCTHTE 3a
YIOBJICTBOpsiBaHE Ha MOTPEOHOCTHTE HA JIHIATa, IION3BAIIM COLMATHATA YCIOyra, H
PE3YATATUTE, KOKTO CJIe/1Ba 1a OBJAT OCTHTHATH.

WnjmButyaiHara olieHKa Ha OTPeGHOCTATE ¥ HH/MBH/yATHHUAT ILTAH 32 ITOJKPeNa ce
AKTyaJTM3UpaT 10 pe/ia 3a U3TOTBSIHETO HM.

Besiko sane, xoeto mon3Ba coumanHa ycnuyra ,,AcCHCTEHTCKa noakpena”’, MOXke aa
NOMCKa AaKTyalH3HpaHe Ha CBOMTE HWH/JMBH/yajHAa OIECHKA Ha NOTPEOHOCTHTE H
MH/IMBUTYalIeH TIJIaH 3a IOJKpena, KaTo JOCTABYMKBT € JUThXKEH Ja M3rOTBU aKTyalH3HpaHa
OUCHKA M B 3aBHCUMOCT OT M3BOJMTE @ W3TrOTBH aKTyaJM3HpaH IUIaH 3a MOAKpENa WM /a
MOTBBP/H ChIIECTBYBALIMS IUIAH.

Vckanero mMoxe na OB/ie HAaPaBEeHO HE TO-KBCHO OT 3 Mecela OT MOJIHCBAHETO Ha
JIOTOBOpPA 3a KPaTKOCPOYHO I10JI3BaHE Ha COLMAIHA YCIyra, He IMO-KbCHO OT 4 Mecema OT
MOANMCBAHE Ha JIOrOBOpA 33 CPEAHOCPOYHO I0JI3BaHE Ha COLMAIHATA yCIIyra, HE I10- KhCHO
OT 6 Mecena OT MOJNKCBaHe Ha JOrOBOPA MM OT MOCIETHATA aKTyalH3alus HA OLEHKATA H
IUIaHa 3a ABJIFOCPOYHO M0JI3BaHE Ha COIMAIHATA YCIIyTa.

B cmyyaii 4e mmmero, koeTo mnon3Ba comManHAaTa YCIyra, HE € IOHCKAIO
aKTyalM3upaHe N0CTaBYMKBT HA COLMAIHATA YCIyra € JUIBKEH [a H3TOTBH aKTyaJlW3MpaHa
MH/IMBH/yaHa OLICHKA Ha [IOTPEOHOCTHTE U aKTYyaIM3HPaH HHANBHAYAJIEH IUIaH 3a MOJIKpena
HE MO-KBCHO OT 6 Mecena OT NOJNKCBAaHE Ha JOTOBOPA 32 [OJI3BAaHE HA COLMAIHATA YCIyTa
WM OT NOCJIEIHATa aKTyali3alis Ha OIEHKATa M IUIaHa.

B ciyvaii 4e mpesu M3THYAaHETO HAa CPOKOBETE JIMIETO € IPEKPATHIIO MOJI3BAHETO HA
COIlMAIHATA yCIIyTra, HE C€ M3TOTBSA aKTyalH3allis Ha OLEHKaTa ¥ IIaHa.

W3BbH ropensOpoeHuTe CiydaH HHAMBHIyaTHaTa ONEHKA HA NOTPEOGHOCTHTE M
HH/IUBH/1y aJTHUAT ILJIaH 32 MOJKPEeNa MOraT /1a Ce aKTyalIH3Upar U IPH HeEOOXOIHMOCT.

Benuky /Mia BKIIFOUEHH B CIIHCHK HA YaKaId KaHIMIaT-TIOTpeGHTENH 32 10/13BaHe Ha
CollHanHaTa yciyra ,,ACHCTEHTCKa MOJKpena” HMMaT NpaBo Oa 3asBAT HEOOXOIMMOCT OT
H3TOTBAHE Ha HOBAa HMHIMBHIyalHa OIEHKA Ha MOTPeOHOCTHTE, Clie]] NpeICTaBSHE Ha
MEIMIHHCKH IOKYMEHT, Y/I0CTOBEPABALIL BJIOIIEHO 3/IPABOCIIOBHO CHCTOSHHE.

Hacrosimara Ilpouneaypa e n3roTBena B cLOTBeTCTBHE ¢ pasnopeaduTe Ha 3aKoHa 3a
COLHAIHATE YCIYrH H NPaBH/IHHKA 32 npuiarafero My or Otaen ,,XymaHuTapHu n
comHagHH AeiiHocTH” npu O6mmuuHa Comor. Chmmara NomJIeXKH HA JONbJIBAHE H
AKTyaJH3HpaHe NpH NpPOMsHA B JeiiCTBAIaTa HOPMATHBHATA ypeaba WIH NpH
NPHEMAHETO HAa NAONbJIHHTE]HH NOJHOPMATHBHM JO0KYMEHTH, METOAHKH M YKA3aHHS,
YPeXKIAIH Pea 3a NPeI0CTaBsIHEe HA CONMAIHATA YCIyra ,, ACHCTEHTCKA NoKpena”.



