YTBBPIA:

JNESTH TOMHOB J/’b
KMET HA OBIIMHA COIIO

INPOLIEIYPA

3a ocuzypsaeane Ha 30pasemo u 6e30naAcHOCMMA HA nompebumenume U Nepconand Ha
coyuarnama yenyaa ,, Acucmenmcexa nookpena”

1. Cnyxwurens onpexeneH oT Kmera Ha oOmuHara 3a aIMHMHCTPHpaHEe H
KOOpJMHHpAHEe Ha COLMATHATA YCIyra «ACHCTEHTCKa MOJKpena» 3alo3HaBa COLMATHHA
aCHCTEHT ¢ HaJIM4HATa [IOKYMEHTAlWs, OTpa3sfBalla 3JPaBOC/IOBHOTO ChCTOSHHE Ha
IOTPEeOHTENS, 3a KOMTO 1€ MOJIara IPHKH, KaKTO H 33 0COOEHOCTHTE, Ype3 KOUTO Ce IIPOsABABa
3a00JIABaHETO.

2. Ilpemu cTapThpaHe NpPEIOCTAaBIHETO Ha CONHANHAaTa Yyclyra «ACHCTEHTCKa
TIOAKPEIay CIyKHTeNs oT OOIIMHCKA aJMUHACTPALHS [1aBa JONbIHHTEIHA HHPOpMALUs HA
CONMANHHSA aCHCTEHT 3a [HEBHAS pEXKHM, CTElleHTa Ha 3ala3eHdTe YMEHHA 32
caMoOOCIyKBaHe, TPUEM HA MEIMKAMEHTH, 3HAYMMH XOpa M IPEAMETH, OCHTYpABally
CIIOKOMCTBHE M eMOIHOHaIeH KoM(DOpT, KakTo ¥ Apyra MHGOpMalus, UMaila OTHOIICHHE
KBM IIPaBUJIHOTO 0OTprKBaHe Ha moTpebutens. IIpn He0OX0aMMOCT ce opraHu3npa cpema ¢
Onu3kuTe HA NOTPEOUTENA.

3. ConpanHMAT aCHCTEHT TpsOBa Ja € HWHGOpPMHpaH/a 32 Bb3MOXKHHUTE KPU3H, B KOHTO
HOTpEeOHTENAT MOXE Ja HM3MajHe, KaKTo M Jia pa3lo3HaBa MHJMKATOPH 33 BIIOIIABAHE HA
3/[PABOCIIOBHOTO MY CHCTOSIHHE, C 1€ a/IeKBATHA Peakilisd U OKa3BaHe Ha I'bpBa MOMOIIL.

4. Tlpu BiOmIaBaHE HA 3IPABOCIOBHOTO CHCTOSHUE HA MOTPEOHWTENs, COLMATHHAT
aCHCTEHT THPCH He3abaBHa MEJMIMHCKA MMOMOIN, KAaTo yBeJoMsBa  CIyxurtess ot Oraen
«XyMaHHTapHU W coluanHd aeiHocTH » npd O6mmnua Conot 3a MpeAnpHEeTHIE OT HEro
IEeHCTBHS.

5. ColMagHHAT aCHCTEHT € 3al03HAT C JIEKapCTBATa, KOMTO IpHeMa IOTPeOUTeNs H
cxeMara Ha IPEeIOCTaBIHETO WM. B ciydanTe Ha NpOMsHa B MHAMBHIyalHaTa CXeMa 3a
TIpHEM Ha JTeKapcTBa M3DMYHO CE€ YBEJOMsBAa COIHAIHHS aCHCTEHT OT IOTpeOuTens, Onu3ku
Ha MOTpeOuTeNs, THIeH WK JieKyBam jgekap. COLMAaIHUAT aCHCTEHT HOCH OTIOBOPHOCT 3a
CBOWTE JICHCTBHS, OTHOCHO CITa3BaHETO M MPHJIaraHeTo Ha CXeMara 3a IIPHEM Ha JIeKapCTBa B
PaMKHTE Ha JOrOBOPEHHS MPecToil B JoMa Ha MOTpeOUTEs.

6. JlekapcTBaTa Ja ce IIOCTaBIT BHHArH Ha IIPEBAPHTENIHO OIPEIEICHO 3a LenTa
msicto. OKa3BaHETO Ha IOMOIN Ha [OTpeOuTe IPH IPHEM Ha JIEKApCTBa Ce OCHIIECTBIABA
€IMHCTBEHO B CIIyYaH Ha J0KazaHa HEBB3MOXKHOCT OT CTpaHA Ha IOTpeOUTeNs 1a MpreMa cam
JeKapcTBa.

7. ConManHMAT AacHCTEHT € 3alo3HaT/a C MENUIMHCKHUTE H3JENHsS H IIOMOIIHO

TEeXHHYECKHTE CPe/ICTBA, KOMTO H3II0I3BA IIOTPEOUTEN, C 1€/l TapaHTHpaHe Ha 0e30MacHOCT
H CHT'YPHOCT.



8. Ilo Bpeme Ha M3MEBIHEHHE HA CITy)XeOHUTE CH 3a](bJDKCHMS COIMAIHUA aCHCTEHT HE
IOBEPSABA 3ab/DKCHHSTA CH Ha JPYTo JIHILE.

9. JloCTaBYMKHT Ha3HA4aBa COLMAIHHsS ACHCTEHT, CIEX KaTo Ce € YBEpHJ /4pe3
MEJMIIMHCKO CBHIETENICTBO/, Ye 3ApaBOCIOBHOTO MY CBCTOSHHE HE 3acTpallaBa JXHBOTA H
3/IpaBeTo Ha NnoTpeduTeIs.

10. TocTaBuMKBT OTCTpaHsiBa oOT pabora M TNpH HEOOXOOMMOCT MpeAnpHeMa
JUCIMIIHHAPHO HAaKa3aHHe Ha BCEKH CIIY)KUTEN, KOHTO ¢ JCHCTBHMATA CH H3JI0KH HA PUCK
’KMBOTA M 3][paBeTO Ha JIUIIETO, KOETO OOrpHIKBa.

11.C men onasBaHe >XMBOT2 HM 3JpaBeT0 Ha NOTpeOUTENs W TO3M HA COLMATHHA
aCHCTEHT, € CTporo 3abpaHeHa ynoTtpebara Ha aJKOXOJ M IICHXOTPOITHH BEIIECTBA M0 BpeMe
Ha paborTa.

12. ConpaaHBAT acCHCTEHT € JUThXKEeH Ja HH(pOpMHpa OIpe/eleHHs CIYKHTEIs OT
O6mmua ConoT mpu ChMHEHHE WM Haldude Ha MHpOpMaiMs 3a OKa3BaHa (H3MYeECKa,
(uHaHCcOBa, NCHXONIOTHYECKa, CeKCyalHa wWid apyra ¢opma Ha 3j0ynorpeba crpsamo
0OTpHIKBAaHUTE OT TSX JIHIIA.

13. ConpamHus acCHCTEHT OCBINECTBABA KOHTPOJ M HAOMOJICHHE HA OTOIMIHMTEIHHTE H
eNIeKTPHYECKHTe ypeau B JoMa Ha moTpeOuTens, 3a Ja ce MpeJ0TBpaTH NpHYHHABAHE Ha
(bU3HYECKH YBPEXKIAHUS WIH HapaHsIBaHHS.

14.1Ipu oOIIyBaHETO HA COIMAIHHSA ACHCTEHT ¢ moTpeduTeNns TpsOBa Ja ce HU3MoI3Ba
HOOJXOMAAI] TOH W MOJXOMAIIM OyMH H B HHMKAakbB CJIyd4ad Jla HE Ce€ OrpaHH4aBa
CaMOCTOATETHOCTTA H HE3aBUCHMOCTTA Ha ITOTpeOHUTETHTE.

15. ConManHus acHCTEHT ChACHCTBA H CTHMY/IHPa KOMYHHKALUATA ChC CEMEHCTBOTO B
NPUATENICKUS KPBr € Lell Jla He ce MPeKbCBaT B3aUMOOTHOIICHHUATA C TAX M J1a CE€ OCUIYPH
NICHXOJIOrHYECKH KOMDOPT Ha noTpebuTess.

Hacrosmara Ilpouexypa 3a ocurypsiBane Ha 34paBeTo W 0e30macHoCTTa Ha
NOoTpeOHTeIHTE M NEPCOHAJa HA CONHAJIHATA ycayra , ACHCTEHTCKa NoAkpena” e
H3rOTBeHA BBbB BpPb3Ka ¢ H3NBJIHEHHETO HA 3aKOHA 33 CONMAJHHTE YCJIYIH H
NpaBH/JIHHKA 32 npujaarasero My ot Otaen ,XyMaHHTApHH H COLHAJIHH JeHHOCTH” NpH
Ob6muuaa Conor. ChmaTa mojJie’kd Ha JONbJIBAaHEe H AKTYaJIHW3HpaHe NMPH NMPOMAHA B
geificTBamiaTa HOPMATHBHATA Yypealda WM NPH T[PHEMAHETO HA [IONbJIHHTETHH
MOJAHOPMATHBHH JOKYMEHTH, METOJMKH H YKA3aHHs, YPeKIAH peJla 3a npeJocTaBsiHe
HAa COIHATHATA YCJIyra ,ACHCTEHTCKA nmoaKpena”.



